






wheelchair, van conversion, and assistive technology special-
ists; and contractors for our home. Each of these professionals 
has played an important role in helping us with our son, and 
many have demonstrated what it means to care. We are indeed 
grateful for their help.

But every step of the way, one professional accompanies Jack 
wherever he goes. That’s you, Jack’s home care nurse. Because 
you spend so much time with our son, you have a unique rela-
tionship with Jack and our family. You’re with Jack at school, 
and help him interact with peers and his teachers. You’re with 
Jack and our family in our home, so you observe our good 
days and our bad, our strengths and our stressors. Of all the 
professionals we work with, you have the ability to make the 
greatest impact on our son and family on a daily basis, every 
month of the year. As pediatric home care nurses, each of you 
has shown Jack what it means to care in your own unique way. 
Although all of you follow the same treatment plan, each of 
you brings something distinctive and special when you join us 
in our home.

You demonstrate what it means to care every time you talk 
with Jack as you transfer him to and from his wheelchair, 
feed him, dress him, give him his medications 
through his feeding tube, and help him with 
his breathing treatments. You demonstrate 
what it means to care every time you help Jack 
communicate with his classmates at school, 
every time you adjust the switches on Jack’s 
wheelchair so he can drive independently, and 
every time you read him a story. Jack relies on 
you, respects you, and cares about you. Jack 
cares about you because he knows you care 
about him. 

___________________

I believe most people choose to work in 
health care because they care about other 
people and want to help. Why, then, does 
there appear to be a shortage of truly caring 
health care professionals? 

Over the years, I’ve come to realize that 
professionals are best able to demonstrate 
what it means to care when they feel sup-
ported and cared for in their work. As a home 
care nurse, you play a unique role working 
in the homes of patients and their families. 

You, too, need support to do your work with care. You need 
and deserve adequate orientation, training, and supervision. 
You need ongoing communication with your agency’s support 
staff, and you need to feel part of a team. You need to know 
your agency will help you when you need help with a child. 
You need to be fairly compensated for your time and work. You 
will be better able to care for your patients when your home 
health care agency demonstrates that it cares about you. 

In our society’s current health care environment, your 
agency may be hard pressed to provide you what you need 
and deserve. When Medicaid funding and programs for dis-
abled citizens are reduced or eliminated, nurses like you can 
not be adequately supported and compensated. When insur-
ance companies freeze reimbursement rates for years at a time, 
health care organizations find themselves unable to attract and 
retain professionals to care for our family members. Our soci-
ety as a whole needs to demonstrate what it means to care if we 
would like our health care professionals to follow suit. 

As the population ages and as more children like Jack beat 
the odds, home care services will become increasingly impor-
tant. Will our federal and state leaders demonstrate what it
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means to care by supporting organizations and professionals 
that support families like ours?    Will health care policymakers 
demonstrate what it means to care by offering our most vulner-
able citizens access to high quality home care services?  

Certainly, our country’s health care system leaves much to be 
desired, and the wheels of change move very slowly. Meanwhile, 
families like ours live our lives one day at a time, grateful for 

the support of nurses and aides who, working against the odds, 
find it in their hearts to care. To you, home care professionals 
everywhere, please know how much your work is appreciated. 
We did not choose to have a medically fragile, disabled child. 
But you did choose to become home health care professionals. 
Families like ours are very fortunate and grateful that you made 
that choice.

To each of you, we offer our heartfelt gratitude and a warm welcome back to our home.  
Jack is very fortunate to have you in his life. Each day, you continue to teach  

me, and my family, what it means to care. 

14 • September 2007 • CARING  *Reproduced with the express and limited permission of the National Association of Home Care & Hospice.  All rights reserved.

Thank you ...
Bridget,  for jumping in with both feet when Jack 
became ill the first week you began working in our home. 
You cared for our son with confidence, compassion, and 
skill before and after Jack’s hospitalization, and through 
the holidays. We appreciate your ongoing efforts to help 
Jack with his school work and his social skills beyond 
the scope of the care plan. We feel so fortunate to have 
you on Jack’s team.

Lorie, for being part of Jack’s life for over five years. 
Jack considers you a part of our family. When you en-
couraged us to take Jack outside for winter sledding, you 
helped us discover a whole new way to enjoy the snow 
together. Visiting our home in your Halloween costume 
each year, whether or not it’s your day to work with Jack, 
tells us how much you care about our children.

Amy, for your kindness to Jack and our family. When 
I called home during a lightning storm, I heard the con-
cern in Anne’s voice. Jack was fighting a cold, and there 
was a chance our house could lose power. At the time, 
the portable generator was our only back up. You offered 
to stay past the end of your shift until I arrived home. 
You gave Anne peace of mind. She would not be faced 
with a choice between staying with Jack or going outside 
into a storm to crank up the generator. 

Sharon, for your soft-spoken, positive approach 
with Jack, and for your kindnesses to our daughter, 
Cara, too. It’s not easy being Jack’s younger sister, and 
we appreciate your friendship to both of our children. 
We also appreciate your encouragement to enroll Jack at 
summer camp. You were right. He was ready to go!

Patrice, for your commitment to our son for the 
four years you worked in our home and as a nursing 
supervisor. Your professionalism, positive attitude, and 
willingness to take initiative had a direct and positive 
impact on Jack and our family. While we were sad about 
your decision to seek a new professional opportunity, we 
know you are taking good care of other children. Your 
generous offer to stay connected with our agency so you 
can spend an occasional evening shift with Jack speaks 
volumes about how much you care about our son.

Ellen, for volunteering your time to care for Jack for 
four days at the Pennsylvania Vent Camp, an overnight 
camp for medically fragile children. From the moment 
Jack awakened early each morning until he closed his 
eyes each night, he knew you would be with him at ev-
ery activity. Camp has been a life-changing experience 
for Jack and our family, and we are very grateful. As a 
nurse, you exemplify what it means to truly care.
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